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Dear Ambassadors,  
 
2019 draws to a close. It’s been a remarkable year for our 
Network. I want to thank all the regional Chairs for their leadership 
across the regions as well as expressing both my huge admiration 
and gratitude for the efforts and endeavours of all our 
Ambassadors. 
 
Let me be clear – all our work across the country is making a very 
significant difference (nationally and locally) in terms of connecting 
more employers to apprenticeships.  
 
The new Government is now in place and I am pleased that the Rt Hon Gavin Williamson MP has 
been re-appointed as the Education Secretary. 
 
The Conservative Party Manifesto declared: “We will help employers invest in skills and look at how 
we can improve the working of the apprenticeship levy……..in the next Parliament, we expect to train 
up hundreds of thousands more highly skilled apprentices. But we will go further and require 
significant numbers of new UK apprentices for all big new infrastructure projects – new hospitals, 
new schools, major transport projects and so on, being built with pride by a new generation of British 
workers.” 
 
Our Network stands ready to continue our impressive advocacy work; ensuring that employers of all 
sizes and in all industries/sectors realise the benefits that apprenticeships can make to both their 
own businesses and to the prosperity of our country. 
 
And in the New Year, I am hopeful of a meeting with the Secretary of State to keep him, updated on 
the magnificent accomplishments of the Network. Indeed, if it was not for the General Election, Gavin 
Williamson was actually scheduled to speak at our annual AAN conference in Birmingham last month. 
 
It would have been wonderful for him to sense the vibrancy, energy and dynamism in the room 
created by the wealth of our amazing speakers from both the AAN and the YAAN – as well as the 
tremendous contribution from Irene Lucas-Hays CBE and her captivating story of apprenticeship 
success.  
 
Personally, I felt it was the most exciting and memorable AAN conference that we have ever held. 
 
We also got to meet Angela Borman, the new Chair of the East Midlands Apprenticeship Ambassador 
Network. Angela has a long historical connection with skills in her region – in her distinguished career 
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at Siemens Industrial Turbomachinery in Lincoln.  
 
The many powerful stories of all our achievements, the superb evidence of young people 
transforming their careers, and the number of employers who have witnessed the sheer ‘eureka’ 
moment of engaging with apprenticeships – all helped to reinforce for me what a formidable and 
thriving force the AAN is all about.  
 
And nobody in the room left the conference without understanding the 4 key quadrants that form the 
pivotal foundations of our Network: 
 

- Storytelling 
- Celebrating 
- Signposting 
- Insight 

 
We also had a record turnout of 169 Ambassadors and employers. Thank you all. And I am pleased 
that we feature some photographs from our event in the newsletter. 
 
We have also studied the evaluation and we will make some changes to the next conference in 2020 
as a result of the feedback we received. We have set the benchmark for success higher now in 2020.  
 
As the theme of apprenticeship success was the ‘golden thread’ that permeated through our 
conference, it was fitting that only a few days later, many AAN and YAAN members enjoyed fantastic 
success at the National Apprenticeship Awards in London.  
 
We have listed all the Network winners and highly-commended recipients in the newsletter. Yet, the 
fact that so many from the Network secured awards is testimony to the spectacular work on 
apprenticeships that you are all involved with – and in particular, from all sizes of organisations.  
 
You are the leaders who inspire and motivate others to connect with apprenticeships. You are the 
proof that the Network makes a difference.  
 
Finally, may I wish you all a Merry Christmas and a Happy New Year.  
 
Enjoy the festive break. And sincerely, thank you all for your tremendous advocacy and commitment 
to apprenticeships.  
 
Kind regards, 
Jason 
Jason Holt CBE 
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AAN conference 
 
Apprenticeship Ambassador Conference  
 
Wow, what an outstanding event! 169 of you attended, which has broken our previous record of attendees. 
We’ve received superb feedback about the event, some comments have been included below.  
 
A big thank you to everyone who volunteered their time to help with the conference, and a huge thank you to 
George Ritchie MBE and Elizabeth Flegg for their contributions. To find all the photographs from the 
conference, please click here 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
  
 
 
 
 
 
 

 
 
 
 
 
 
 

Celebration of 
achievements 
made by the 

AAN as a 
whole 

There was a 
great buzz 

Getting the 
opportunity 
to network 

Hearing 
everyone's 
stories and 

the variety, it 
was very 
inspiring 

…hear some 
real examples 
that would be 

able to 
transfer into 

the business! 

https://www.flickr.com/photos/apprenticeships/albums/72157711890646932
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National Apprenticeship awards 
 
Great night at Old Billingsgate London! 
 
The country's top employers, apprentices and individuals have been recognised at the 
16th National Apprenticeship Awards to celebrate excellence in apprenticeships at Old 
Billingsgate, London. 
 
Congratulations to our AAN employer members 
 

Winner The British Army Award for Large Employer of the Year 2019  Home Group Limited 
Winner The PeoplePlus Award for Recruitment Excellence 2019 Home Group Limited 

Winner 
The BCS, The Chartered Institute for IT Award for SME Employer 
of the Year 2019  Invotra Limited 

Highly 
Commended The QA Award for Macro Employer of the Year 2019  BT 
Highly 
Commended The QA Award for Macro Employer of the Year 2019  Lloyds Banking Group 
Highly 
Commended The PeoplePlus Award for Recruitment Excellence 2019 Lloyds Banking Group 
Highly 
Commended 

The BCS, The Chartered Institute for IT Award for SME Employer 
of the Year 2019  Troup Bywaters + Anders 

 
And our AAN/YAAN members on their awards 
 

Winner 
The Royal Navy Award for Advanced Apprentice of 
the Year 2019  MBDA Tatiana Peters 

Winner 

The Nuclear Decommissioning Site Licence 
Companies Award for Higher or Degree Apprentice 
of the Year 2019 

JC Bamford 
Excavators 
Ltd Louise Meredith 

Winner 
The Lloyds Banking Group Award for Rising Star of 
the Year 2019  

Heat Trace 
Ltd Emilia Hoyle 

Winner 
The Royal Air Force Award for Apprenticeship 
Champion of the Year 2019  

Resource 
Productions Dominique Unsworth 

Highly 
Commended 

The Lloyds Banking Group Award for Rising Star of 
the Year 2019  Lookers plc Alex Ingram 

Highly 
Commended 

The Royal Navy Award for Advanced Apprentice of 
the Year 2019  

JC Bamford 
Excavators 
Ltd Thomas Lomas 

Highly 
Commended 

The Royal Air Force Award for Apprenticeship 
Champion of the Year 2019  Derby Homes  Neilesh Champaneri 
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To find all the photographs from the Awards, please click here 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A night of 
celebration! 

https://www.flickr.com/photos/apprenticeships/page1
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Stakeholder news and events 
 
 
Collab Group: next Government should prioritise apprenticeships 
 
The next Government should make apprenticeships a priority, according to the Collab Group, a 
national membership body of further education colleges and college groups. 
 
It wants the budget for non-levy funded apprenticeships to be ring-fenced and not affected by the 
rate at which the levy is spent, and for the digital apprenticeship service to be simplified and to be 
used for larger employers to transfer levy funding to other organisations. 
 
The Collab Group also asks for a funding cap on the amount that can be spent from the 
apprenticeship levy on Level 6 and 7 programmes and increased base funding to £750 for English 
and maths for 16 to 18-year-old apprentices. 
 
 
Technical and further education is "essential" for UK skills 
 
The Confederation of British Industry’s annual education and skills survey finds that improving 
technical and further education is “essential for developing the UK's skills base.” 
 
It recommends greater employer involvement in careers advice and more transparency on 
apprenticeship levy spending, including a full public consultation on its future. 
 
 
Small businesses need more apprenticeship and T level support, says FSB 
 
Providing extra funding to help support small businesses to recruit apprentices, and making sure 
they can offer high quality T Level placements, is outlined in the Federation of Small Business’ 
General Election Manifesto as a key priority for the next Government. 
 
 
 
Investing in skills is essential for the next Government, says CBI 
 
Investing in skills is a top priority for the next government, according to the Confederation of British 
Industry. 
 
Its manifesto calls for a boost to the further education system including a 10-year funding 
commitment for colleges and T Levels, and a full reform of the apprenticeship levy. 
 
 
 
 
 
 
 
 

https://www.us20.list-manage.com/track/click?u=2b09dd58fa96bade3ef82062e&id=d0d8c5169e&e=dc8446eeeb
https://www.us20.list-manage.com/track/click?u=2b09dd58fa96bade3ef82062e&id=32946142e0&e=dc8446eeeb
https://www.us20.list-manage.com/track/click?u=2b09dd58fa96bade3ef82062e&id=41c632ded6&e=dc8446eeeb
https://www.us20.list-manage.com/track/click?u=2b09dd58fa96bade3ef82062e&id=41c632ded6&e=dc8446eeeb
https://www.us20.list-manage.com/track/click?u=2b09dd58fa96bade3ef82062e&id=bb97c727ce&e=dc8446eeeb
https://www.us20.list-manage.com/track/click?u=2b09dd58fa96bade3ef82062e&id=bb97c727ce&e=dc8446eeeb


7 
 

 
Coordinator in the spotlight  
Karen Kelly – East of England 
 
Q1. What do you enjoy the most about being the AAN co-ordinator 
for the East of England region? 
 
The variety of employers that I get to meet, fantastically diverse – both in 
terms of size and industry. I love hearing about their ideas, challenges 
and success stories relating to their apprenticeships and wider business. 
 
Q2. What is your biggest challenge as a co-ordinator? 
 
Cracking the YAAN challenge of creating local teams with apprentices that 
feel like they belong to something special across big geographical areas 
– oh and more male apprentices coming forward, we have a real female 
imbalance.  
 
Q3 Sum up a co-ordinator’s role in 3 words 
 
Organised, networker, persuasive!  
 
Q4. Sum up yourself in 3 words 
 
Optimistic, practical, intuitive 
 
Q5. Tell us about your day job 
 
I’m self-employed and fit my AAN role alongside working with all sorts of employer and training provider clients 
who want consultancy support with apprenticeships (mostly). I have a non-executive director/governor role for 
a few special training organisations and also deliver training through programmes for the FE sector, e.g. Future 
Apprenticeships and T Levels. It can be a feat of diary management, but I love the variety, saying ‘yes’ to work 
where I feel I can add value and ‘no’ where I can’t or don’t want to!  
 
Q6. How do you think your previous job roles and previous experiences have helped you in your 
coordinator role? 
 
Massively… I have been an employer provider and delivered apprenticeships, a funding and provider 
manager/director (within the LSC & SFA). I have been lucky to be involved in lots of projects and work with 
lots of organisations in my time and that means that I’m pretty well connected so if I don’t know the answer, I 
can usually find someone who does! 
 
 
Q7. What do you think apprenticeships will look like in 10 years? 
 
No idea – but I would love to not need to myth bust, to have removed snobbery about apprenticeships and 
have them easily accessible as a high quality work based programme for new entrants (including school 
leavers) and anyone wanting to retrain or change/improve their career.  
 
Q8. If you were Skills Minister for a day, what one thing about apprenticeships would you want to 
change? 
 
Remove any uncertainty about policy changes and give a confident funding position for at least 3 years. 
Employer and provider investment in good quality programmes is not short-term, easy or cheap so being 
confident of the conditions would help planning and commitment to resources. 
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Inspiring Apprentices 
 
Josh Knight – Case Study 
South West Young Apprenticeship Ambassador Network 

Josh Knight is one of the South West’s newest Young Apprenticeship 

Ambassadors.  His story is amazing but challenging at many stages of his 

24 years.  He spent a lot of his childhood being moved from home to 

respite care and eventually foster placements.  Before Josh was 10 years 

old he had been expelled from his primary school due to his disruptive 

behaviour and sent to two Pupil Referral Units. 

When Josh reached the age of 14 his mum had won the custody battle to have him back, unfortunately the 

reunion was not successful and Josh ended up in supported lodgings as a 17 year old trying to juggle living 

independently, prepping for exams and dealing with all the stress and pressures his life was creating.  

In 2013 Josh won a place at university.  With the help and support of his family, foster parents, friends, teaching 

staff and his own spirit he completed his BA Hons History degree and graduated in September 2018, despite 

taking two years out of studies due to his own struggle with mental health problems.  Life has got better and 

better for Josh since then.   Through the Devon County Council, Employability Programme, Step Forward, 

which supports Care Leavers, Josh was encouraged to apply for an Apprenticeship within the Civil Service.  In 

October this year Josh started life as an Executive Hub Apprentice for the Rural Payments Agency.   

Within a matter of days he was ‘telling his apprenticeship story’ at our annual SWAAN conference. Encouraged 

by Jake McClure, Chief of Staff, RPA, and Ambassador Josh has also now signed up as a Young 

Apprenticeship Ambassador. 

Josh didn’t have to sleep on the streets, nor did he have to claim benefits but he is one of 31,400 Care Leavers 

registered in this country in 2018.  Only 6% of Care Leavers reach university and less than 20% are in 

education other than HE.  They are no less incredible, hard working or tough because they don’t have a job 

or they don’t have a permanent place to resilient or because they don’t have parents to support them.  Care 

Leavers deserve the same opportunities for training, education and work as anyone else. 

We are proud to count Josh as one of our Young Apprentice Ambassadors in the South West.  He will be 

sharing his amazing story to encourage lots of the young people we meet.  And the Rural Payments Agency 

(as part of its umbrella department DEFRA) has just announced another 29 Apprenticeship vacancies 

nationwide.  

Good on you Josh and Jake!!!  
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Regional Input 
 
West Midlands 
 
JCB APPRENTICES IN AN AWARD-WINNING CLASS OF THEIR OWN 
A group of JCB apprentices have proved they are in a class of their own when it comes to winning awards. 

Four apprentices at the Staffordshire-based digger giant have taken top spots in the Make UK Midlands and 

East engineering and manufacturing apprenticeship awards and will now represent the region on the national 

stage. 

The award winners are:  

• Engineering Technician Apprentice Tom Lomas (21), from Cheadle, Staffordshire who won Advanced 

Apprentice of the Year.  Tom is a Quality Engineer at JCB Earthmovers, in Cheadle. 

• Degree apprentice Louise Meredith (21), from Meir Park, Stoke-on-Trent who won the Higher/Degree 

Apprentice of the Year Award. Louise is a Design Engineer in the Loadall division at JCB World 

Headquarters.  

• JCB World Headquarters Business Apprentice Elena Newbrook (20) of Nantwich, Cheshire who won 

the Business Apprentice of the Year: Rising Star award.  

• Morgan Smith (21) of Handforth, Cheshire who scooped Engineering Apprentice of the Year: Final 

Year. Degree Apprentice Morgan is a Hydraulics Design Engineer in JCB Heavy Products, at Uttoxeter.  

Tom and Louise will represent the Midlands at the National Higher and Degree Apprentice Awards in London 

on November 27th, while Elena and Morgan will represent the region in the National Apprenticeship Awards 

on January 29th, 2020. 

In addition, two JCB apprentices were also highly commended on the Make UK awards shortlist. In the 

Midlands awards Degree Apprentice Chris Owen (19) of Newcastle-under-Lyme who specialises in Electrical 

Engineering, and Olivia Pearch (19) of Derby who is a Business Degree Apprentice at JCB Power Systems 

were honoured.  

 

JCB Director of Learning and Development Max Jeffery said: “We are immensely proud of the outstanding 

achievements of these award winners who have excelled in their studies at JCB. To be recognised at national 

level is testament to their hard work and commitment.  

“The company now has more than 400 young people on its apprenticeship, undergraduate and graduate 

training programmes, as we continue to invest in the next generation of engineering and business 

professionals.”  

 

Information for JCB’s 2020 apprenticeship and graduate training programme, can be found by visiting 

www.jcb.com/about/careers. 

 

 

http://www.jcb.com/about/careers
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Business Woman of the Year Finalist 
 
Congratulations to Jenny Johnston, WM 
AAN chair, for reaching the final of 
Business Woman of the year. 
 
KMF is one of the UK’s leading sheet metal 
fabrication and precision engineering firms, 
headquartered in Newcastle-under-Lyme. 
Jenny was the driving force behind KMF’s 
move to in-house apprenticeships in 2007, 
which ensures that KMF has a skilled and 
sustainable workforce that it needs to grow 
and meet future growth ambitions.  
 
. 
 
Jenny has made a significant contribution to the development of the Fabrication Level 3 and Engineering 
Operative Level 2 standards and in 2016 was recognised by The Manufacturer Top 100 as a ‘Driver of Cultural 
Change’ in the manufacturing industry and an ‘innovator’ in the way she encourages young people towards 
STEM careers. This is evident through the Young Engineer of the Year school engagement project which has 
worked with over 12,500 young people and invested over £550,000 into local schools since 2012, creating a 
sustainable talent pool of future engineers. 

KMF continues to be recognised as a TOP 100 UK Apprentice Employer and now offers in-house engineering 
and business apprenticeships across the KMF Group 
 
South East of England 
 
FSB 2019 Guildford Apprentice Graduation 
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Thought I’d share photos from Guildford Graduation.  A 
fantastic event and celebration of apprenticeship achievement 
in a magnificent setting.  You may recognise an old ministerial 
ally of ours who was only too willing to escape Westminster for 
the day! 
  
A big shout out to Sue Taylor from ALPS who organises this 
event.  It’s being going a number of years now and is well 
established in the local calendar.   
John Druce co SE chair 
 
 
SE AAN sponsors new ‘Apprentice of the Year’ award at the Sussex Business 
Awards 2019 

A teacher who sprinkles ‘something special’ in the classroom was crowned Apprentice of the Year at the 
Sussex Business Awards on 5 December 2019 at The Grand Hotel in Brighton.  

This was a new award introduced this year at the prestigious black 
tie event sponsored by the SE Apprenticeship Ambassador Network. 
The event also served as the perfect opportunity for Apprenticeship 
Ambassadors to network with other Sussex employers to raise 
awareness of the value that Apprenticeships can bring to an 
organisation.  

Michael Lowe was the worthy winner. Michael successfully 
completed his Postgraduate Teaching Apprenticeship while at 
Goldstone Primary School and he is now a fully qualified teacher at 
the school. 

 

His employer, Chris Pearson, was thrilled: “We are truly delighted that Michael’s well-earned success has 
been recognised with this prestigious award. Michael is a highly valued member of his school community, who 
have supported him to undertake this employment-based route into teaching. The teacher apprenticeship is a 
growing, exciting, new route into teaching that offers school employees the chance to retrain and become 
outstanding practitioners like Michael.” 
 
Michael said: “The apprenticeship really has given me the opportunity to realise a dream I have had for a long 
time. Knowing I could still fulfil my responsibilities as a dad and qualify as a teacher was life changing.” 
 
Michael’s award was presented by Elizabeth Flegg, Schools Apprenticeship Consultant for West Sussex 
County Council and joint Chair of the SE Apprenticeship Ambassador Network. 
 
 
 
 
 
 
 
 

Michael Lowe (holding his award) with 

Chris Pearson, Head at Goldstone School. 
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Key contacts  
 
Local Apprenticeship Ambassador Chairs 
 

LAAN AREA LAAN Chair Email Address 

South East Elizabeth Flegg Elizabeth.flegg@westsussex.gov.uk 

John Druce john.druce@arqiva.com 

London Neil Weller N.Weller@tbanda.com 
East Midlands Angela Borman Angela.Borman@siemens.com 

East of England Matt O'Conner matt@johnoconner.co.uk 

North East George Ritchie MBE George.ritchie@pxlimited.com 

North West Mark Donnelly mark.donnelly@baesystems.com 

South West Nigel Fenn nfenn@southwestwater.co.uk 

West Midlands Jenny Johnston j.johnston@kmf.co.uk  
Yorkshire and Humber Frank Clayton frank.clayton@ngbailey.co.uk 

 
Young Apprenticeship Ambassador Chairs  

YAAN AREA YAAN Chair Email Address 

South East  Ben Clarke bclarke@Superiorltd.com 
London Ekansh Sharma Ekansh.sharma@accenture.com 
East Midlands Neilesh Chamaneri neil.champaneri@live.co.uk  
East of England Charlotte Hughes charlotte.x.hughes@gsk.com 
North East Joe Powell joe.powell@digital.hmrc.gov.uk 

North West Matt Newman matthew.newman@uuplc.co.uk 

South West Toby Cowan tobiascowan97@gmail.com 

West Midlands Alistair Head alistairhead1997@gmail.com 

Yorkshire and Humber Bradley Longford blongford@henryboot.co.uk 
 
If you have any content for future issues, please contact Marcus Rai: marcus.rai@education.gov.uk 

This is a regular bulletin from the National Apprenticeship Service about our activities, services, resources and publications, apprenticeship 
opportunities and forthcoming events.  
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